




CUSTOMER SERVICE’S ROLE IN SUPPLY CHAIN



Stop at 

kalstar.com 
&

kaneisable.com 
to check the latest news 

articles 
and press releases.

Along with the company's birthday celebration, we also wish to acknowledge the milestone 
80th birthday of our Chairman, Gene Kane Sr. 

Mr. Kane celebrated his birthday this past February with family and friends.  Gene received 
a special personalized present from granddaughter, Nora Kane.  Nora, a junior in high 
school in Vero Beach, Florida and daughter of Gene Kane, Jr., created the beautiful 
charcoal artwork depicting one of KANE's iconic trucks.  

Happy Birthday, Mr. Kane

Nora Kane

We wanted to take the time to once again congratulate the entire Kalstar team for their 
efforts in Oxnard and Mehoopany.  Recent audits at both operations received positive 
feedback from our customers.  That is a direct result of your commitment to excellence and 
the teamwork to accomplish it.

The audit news coupled with the clean safety record from OSHA is to be commended.

Kalstar Kudos - Teamwork

Please keep up the great work in order to maintain 
these results.

Best wishes for a wonderful spring.

Gene, happy 80th birthday.  We all wish you many, many more 
to come.

http://www.kalstar.com
http://www.kaneisable.com


Closing Thoughts from the Chairman

 Credits:

The month of March is significant in the history of our company.
March 20, 1930, Edward J. Kane, an insurance salesman, 
realized with little or no work or jobs because of the Great 
Depression people could not afford to buy insurance.  My father 
with a young family and slack sales traded his car, a Starr 
automobile, for a used truck and began Kane Freight Lines.

March 1956, we started Kane Warehousing Inc. in our 2,000 sq. 
ft. garage.

Over a year ago my son, Chris and I were interviewed by four 
consultants from the Brookings Institution, who are based 
in Washington, D.C.  They were doing a study on how the city of Scranton survived after 
losing its main industry, coal mining.  Scranton, Pennsylvania was once known as ‘The 
Anthracite Coal Capital of the World.’

Thousands of people were employed as miners, in railroad jobs, in motor repair facilities for 
the mines along with the countless indirect jobs tied to coal industry.

The Brookings Institution wanted to determine the effects on a region once the main form of 
industry ceases operations and what steps are taken to survive.  Specifically, the Brookings 
group wanted to understand how a company like Kane could not only survive, but prosper 
after the area’s main job producer shut down.

We took the vision that our company think nationally and internationally.  

I have thought a lot about our conversation with the consultants and I truly believe we 
survived because of our people and our customers.  

As the song goes, “People who need people are the luckiest people in the world.”  I can 
honestly say our people are super stars and our customers are the best of the best.

We have been extremely blessed to enjoy both.

All Best Wishes,
       Sincerely,

       
       Eugene J. Kane
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http://www.brookings.edu/



